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Circular 14/2001: Confined competition for promotion to Investigator posts in the
Offices of the Ombudsman and Information Commissioner

A Dhutne Uasail.

t. I am directed by the Minister for Finance to announce the holding of a confined
competition. to be run by the Civil Service Commission, for promotion to no more than three
posts of Investigator in the Offices of the Ombudsman und Information Commissioner. A
panel of qualified candidates will be established from the competition from which future
vacancies may be filled. It is envisaged that the panel established from this competition will
last for a period of one year.

Background
2. The Office ot the Ombudsman is an independent Office established under the Ombudsman

Act, 1980. The Ombudsman's role 1s to investigate complaints about administrative actions.
or inaction. adversely atfecting persons or bodies in their dealings with government
Jepartments. local authorities, health boards and An Post.

The Oftice of the Information Commissioner is an independent Office established under the
Freedom of Information Act. 1997. The Act gives members of the public the right of access
to intormation held by certain public bodies, including access to their personal records and
enables then to have such records corrected. The Office of the Information Commissioner
reviews decisions of public bodies and plays a key role in the implementation of the Act.

Job description

3. The appointee will be working in a demanding but stimulating environment. S/he will be
part of a team supporting the Ombudsman/Information Commissioner in carrying out his
functions including:

e processing individual complaints / reviews.
e conducting investigations,

* promoting good practice and

* monitoring of performance by public bodies.

TO ALL DEPARTMENTS
[For Departiment. read Department/Office throughout this Circular.}



Essential Requirements
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o demonstrate sood judgement and sound decision-muaking ability;

*dCionsirue o \iC{uliL d upproach to information handling:

*  boe oabie to organise and schedule multiple tusks in o umely and resource efficient
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*  henve ooingh degeee of interpersonal skills and be able to demonstrate excellent oral
And s wrien communication skills;

+demonsliaie asserttveness. an ability to put forward views, and constructively
challenge others when appropriate:

*  demonstrate commitrient and a willingness to put in extra etfort and display a high
level of persistence in ensuring all work is completed to a high standard:

. ot"v‘-r\& 'S¢ possess the requisite knowledge and ability and be suitable to enter on the
di=charge of the duties ol the position.

Lligibilit
S, Cundicates must. on the date they apply for the competition:
o

(0 be serving in o ostat 11\]" ¢ eapacity in the Civil Service as o Higher Fxecutive Officer
Ao Adny isaet ve Officer o in oa deparimentai grade hsted o paragraph 2 of the
Arpendiy Kt ceereiur of be serving as a4 Higher Execative Orficer on secendment (o
Fax cren s Chvil Service

ETRANTH | :\pril 2001. have not Ie\s thun three veurs" s‘ervice in their exis‘tincr or;;de or un

(hluu OF i nghu }:xewtl\e (_)tmel or an Admmlstmtlve Ottmer who has prior service
1 the Soviad Welture Officer grade or the former grade of Higher Officer of Customs &
Excise (see paragraph 6 below). In this context, credit is given for all job-sharing service
on the saine basis us full-time service.

6. Social Welfare Officers will be required to have not less than eight years™ service to be
eligible fi the comipetition and may count service, up to a maximum of five years, in the
grade of Lxecutive Officer as service in the Social Welfare Officer grade for this purpose.
Former Social Welfure Officers und former Higher Officers of Customs & Excise who have
been recertitied as Hizher Executive Officers and/or appointed as Administrative Officers
and who have less than three vears™ service in the Higher Executive Officer and/or
Administrative Officer wrades. must have an aggregate ot at least cight years’ service in
eligible grades 1o be ehigible for the competition.  Service in the former grade of Higher
Officer of Customs & Excise will count as service in an eligible grade. Former Higher
Officers of Customs & Excise may count up to tive years™ service in the Executive Officer
grade or in the former grades of Otficer and Indoor Ofticer of Customs & Excise as service in
the Higher Ofhice grade ter this purpose.
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NooCNtoers o e T are et cahie 1o compete except where they would have been
ehiabic had ey remmned o e Q;u\u,m» grade and they have served continuously since
satistacorty Lo nkcie s a o perod of peobation, Periods of spectul leave without pay should
pot he considereas s hres contintety ot serviee for this purpose.

O Officers o0 pecial beve wath pay may apply. if otherwise eligible. Officers on special
erve without puy fe.e o ~erve with the EUY may be eligible: Personnel Sections should
chieck cuses nor covered by Department ot Finance Circular 33/91 with this Departiment.
Orficer- on >r_brean mav apply it the terms of their career break conform with the
provisions ¢ Departmeni of Frnance Clrcular 18/98 and if they are otherwise eligible.

Conditions of appointment

10, Appointment will be to the grade of Investigator and will be subject to the usual
conditions governimg ~uch appointments. On appointment, the officer will be assigned to
either the Office of the Ombudsmar or the Office of the Information Commissioner. After a
period of service n one Office he/sne may be assigned to a position in the other Office. The
officer mav be regwred o nerform other duties assigned from time to time as appropriate to
the grade of Imvostigator  An oiticer whose service 1s not satistactory, or who opts not to
remain e My ory thoe ap to the end of one year. be returned to his or her former
DepartnwenuGilee Cr daties, Any exira payment arising tfrom the assigoment would then

CLuse.

The ¢ _( npetition

I lc« non will be by competitive interview. which will encompass a written test,
consisting of 4 work relaied case study paper, conducted by the Civil Service Commission.
The interview board may. having examined the applications of all candidates by reference to
the naiure of the duties and the gereral and personal requirements set out in paragraphs 3 and
4 above, decide that not all of the candidates will be invited to attend before the board for
interview. In addition. the board may. at its discretion, require candidates to undergo a
preliminary interview and invite orly those who reach the requisite standard to attend for
competitive interview to select the cundidate(s) best qualified for appointment. The
interview(s) will be conducted by a board(s) to be set up by the Civil Service Commission.

12,0 I placing in order of merit the candidates considered best qualified for appointment, the
Civil Service Comenission will give credit for proficiency in both Irish and English, in
accordance with Department of Finance Circular 30/90 and Department of the Public Service
Circular 43/750 and any other relevant instruction to candidates qualified for the award of
such credit.

Applications
13, Condidates should ohtain thetr upplication tforms from their own Personnel Section. The
Civil Service Commnsion will supply application forms to Personnel Sections on request.
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Appiications shonde he qaressed cirectly to The Chief Executive Officer, Civil Service
Commission. T {.ower Grand Canad Street, Dublin 2, to reach there as soon as possible but
ot Leer dun 306 pom. Taesday 6 March 2001, This closing date must be strictly
ohserved, Chnc cooes s doa o mteiview must be prepared to make themiselves available at
short cotices B onreoed G neerviews will take pluce daring the tast veek of March

LS

T4 Toe o Sorece tTomnmiission wily contact Personnel Sections in respect of candidates
bemng called o competinve sntervieve . For each candidate called to competitive interview the
Porsornel Gificos i be sequired to certify that the candidate:

¢ s peeir sabi-luctory and worked well in his or her present grade.

*  hos been satdectory 11 general conduct. and

o tutitls the conditions of eligitlity spectfied in paragraphs 5-9 of this circular.

P30 Bty o conpperc, and health and the level of sick leave, are not verified by the Civil
Service Cormmission uniil & candidate comes under consideration for appointment. In this
regard. admission te the competition and placement on a panel do not imply that a candidate
meets the healih and sick leave criteria. In considering a candidate's suitability for
appolrinent noerms of health and sick leave, the Commission will have regard to
Depurtment of the Public Service Circular 34/76. as amended by Department of Finance
Circulars 32/01 snd 3369, Candidates with doubts about any aspect of their eligibility
should ciurity their nossien with theie Personnel Section before applying.

Circuiation and Marther information

Po, Posone! Sccsons should bring this circular to the notice of all eligible officers serving
i then departneonts and assaciated oftices withouat delay, including officers on maternity
foave, carenr broeh wnd other relevant forms of leave. If candidates have any querics about
the crecnfar they should contact their Personnel Section.  Subsequent enquiries about their
candididure shourd be sddressed o the Civil Service Commission,

Misc e meas

Joe McGovern
Assistant Secretary
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APPENDIN - GRADENS ELIGIBLE TO COMPETE

I. The general service grades of Admunistrative Otficer and Higher Executive Officer.
20 The todiowrns departmental grades at Higher Executive Officer/Administrative Officer

Oz o the Comptroller and Auditor General
Auditor

Depucunaiy of Foreign Aftairs
Third Secrerary

Oifice ot the Houses of the Oireachtas
Senner Cierk

Departmeat of Justice, Equality and Law Reform - IT and Telecommunications
Division at Garda Headquarters
Svstems Analyst

Depurtment of Social, Community and Familv Affairs
Soctal Weltare Officer

3. Cerman officers serving in FAS as specified in paragraph 5(i) of the circular.





