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Circular 14/2001: Confined <:ompetition for promotion to InvestiKator posts in the 
Offices of the Ombudsman and Information Commissioner 

A Dhuine l.'a:-.i.iil. 

I. I am directed by the Minister for Finance to announce the holding of a confined 
competition. to he run by the Civil Service Commi..,..,ion, for promotion to no more than three 
po:-.t:-. of Inve:-.tigator in the Offices of the Ombudsman and Information Commissioner. A 
panel of qualified candidates will be established from the competition from which future 
vacancies may he filled. It is envisaged that the panel established from this competition will 
last for a peri~1d of one y~ar. 

BackKround 
2. The Office of the Ombudsman is an independent Office established under the Ombudsman 
Act, 1980. The Ombudsman's role is to investigate complaints about administrative action:-.. 
ur inaction. ~tdversely affecting persons or bodies in their dealings with government 
Jepartments. local authorities. health boards and An Post. 

The Office of the Infonnation Commissioner is an independent Office established under the 
Freedom of Information Act. 1997. The Act gives members of the public the right of access 
tc information held hy certain public bodies. including access to their personal records and 
enables then 10 have such records corrected. The Office of the Infonnation Commissioner 
reYicws decistons of public bodies and plays a key role in the implementation of the Act. 

.Job description 
3. The appointee wiJl be working in a demanding but stimulating environment. S/he will be 
part of a team supporting the Ombudsman/Information Commissioner in carrying out his 
function-. including: 

• proce:-.sing individual complaints I reviews. 
• conducting investigations. 
• promoting good practice and 
• monitoring of performance by public bodies. 

TO ALL DEPART~IENTS 
[For Department. read DepLtrtment!Office throughout this Circular. I 
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FsseQJiaiJ~cljUir_emerH.~ 

4. C ~cr._ildd~·..:--.. i i. J"-=l. 

" 

" 
" 
• 

h~ :J;' tnk .'! .d'~i:\· ,li'! .. _ \,,;,.l~!ili1~ :md iiltcg:lclt;ng .t r~lil:,:<: ~,f cumpk\ l!~lonnatil,~l 
'ii ,_-i,iuli::_2 ic~ • -L1ti· HI\ i.; :J ,-~~- in:1:tl i.llld uDJel..'l i'·c m:.~nnt.T 
,..,,_. ,:h!_ l~' Ai•,lf'l .li dpc:TH,;irJdcJ :lppruach lU i .. -.~!t"' clllli be ~0111Tl1itted tO fLXITiing 

d-.:111:li>IL1k' ,,._,,,,_~ ;~tdgL'lllctlt .md ..;ound ckcision-making ahility; 
,k"ilh)r-,tn".: ,: .ict~dl:..~d ~:pprnacr, to information handling: 
h~_· .thi\ It' ,_)rg.tnt>~' .md schedule multiple ta-.ks in a timely and resource efficient 
;lldil!1CI"' 

• h t\ ,_. : i112h dcg:'t?c of interpersonal skill..; and he able tn demonstrate excellent oral 
.wd \' t i:tcn 1_ill1ll:1unical!on skills: 
dt'Jih)t>.lrate :t .. ,ertt\'t:ness. an ability to put forward view..,, and con,;tructively 
c h.d ien§:_e utl;c p, '.\hen appropriate: 

• ckmon.;tratc cummitment and a willingness to put in extra effort and display :1 high 
te .. cl i_'!. persi:-.tence in ensuring all work is completed to a high standard: 

• otler\\ 'SC !Xhsess the requisite knowledge and ability and he suitable to enter on the 
di--<:·t·t;r;e of !ht' duties or the position. 

Eligibilih 
5. Ctn~1 i<~ctk'' nw-.t. un the date ihey apply for the competition: 

(i ~>~· -.,n• :n,! in 111 ,·..,r:~rlishe.:: c tpacity in the Ci\ il Ser':ice :1s a Higher FxecutiH~ Offic1'r 
'': ar '\dn;• li-,r~'t ,.,: Ot''icer ,,,. in a departmt~ntal grade li•tcJ !r: ;uragnph J. cd· th,: 
.\.; , .. ,::qdi • li• !hie. ~:tr·Tur. •li- t~e ..;,,,·ving a'-> :.t H1ghc·r i::xc..:ut!vc (_)fticer on ~el:t;ndn1e'lt to 
F:\'-:: l· .. t::.: C:vii Scr·. ,cc 

< !i: ,,n l c\pril 2001. hJve not le..,s than three years' service in their existing gLde or an 
~lg~reg:!k' ,f three years" service in eligible grades, except in the case of a Soci~ll Wdfare 
nrt i.:cr ,,r a Higher Executive Officer or an Administrative Officer who has prior sei':ice 
Ill thr s,_--1,:d Welfare Officer grade or the former grade of Higher Officer of Custom .. & 
Ex.ci'··~ (see paragraph 6 below). In this context, credit is given for all job-sharing service 
on the -.arne basis as full-time service. 

6. S1•cial \Vdf:tre Officers will be required to have not less than eight years· service to be 
eligible f" the competition and may count service, up to a maximum of five years, in the 
grade or [\l';:utive Officer as '>ervice in the Social Welfare Officer grade for this purpose. 
_Former s,,cictl ~Yclfare Otl1ccrs and former Higher Officers of Customs & Excise who have 
been recert!tied as Hi_::her Executive Officers and/or appointed as Administrative Officers 
and whn ha\'C !e.,-: than three years· service in the Higher Executive Officer and/or 
Administrati\e Officer :.:r<·w_ie..;, mu-.t have an aggregate of at lea--r eight years' service in 
eligihlt: gr:tdc·.; 't) b\: c!igibk fc,r lht: cc'mpetition. Service in the former grade of Higher 
Officer uf ( ·ust~m-: & Exusc vvdl count as service in an eligible grade. Former Higher 
Officl.'rs ,,f Cust•)!11'< 8: E\cJse may count up to five years" service in the Executive Officer 
E:ratle or in tk (,,rmer !lrade-, ,,f Officer and Indoor Officer of Customs & Excise as service in 
the Higher ()ffit·,:r graLic.' tc'r thi-. pu!piJ-.e. 
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Otl!L'l'i"' \\hi' ·••he:~ ·han c)\1 .il' ,!;,,,,,_,;](;;;: ba:-,1'. arc '-,CJ"\ing d'\ HEO/Systems AnJ.Iyst or 
\\, ho rLv~ prl' ;r ·~:r'- ~~·c ~'' IlL Oi'- .:.:i'h -\n.tl'.-.t ma\ cuunt :-,uch '\t·rvice as HEO service for 

,~_i;·,q: ,tr~ 1Hl IC:ln:.: l<> Ct•rnpcte except \\hCi\:: they \Votdd have been 
,·: ,·;~ll.~<.'d ,,; [:~ct; ,,.L\ iud:-, :!.rade and thev havt? served continuouslY since 

' .._ .I ., 
eli~il i~: h'-d~! tt1~', 

·~ ' 

':I I 1'1 _ ~L·; \ 1·1 i -.,. . ! pktir · ..t :·l<:'l'"l•l t)! pr ,h,tti•.m. Periods of -.pecial kave without pay should 

q. ()iliL··.· -. '·:1 'f'L•,·taLJ£~~' ..:~U:U:ill:. may apply. if otherwise eligible. Officers on "pecial 
h:'Jt\c ~~illmL;' ;::,t.:;_ tc.~. •·1 ·l'r'.t' \\;~h U11: EU) may he eligible: Personnel Sections should 
chcd l'<•';l''· 'H•t ,.,,\cru\ by Dep:trimcnt of Finance Circular 33/91 with this Department. 
Or'fic,·: "· '•11 ~-Jl·-.~_:_:_hre.i~ n:ay <~pplv it the terms of their career break conform with the 
pn1\·i-Itl!h 1d f> prrmc:n ,,r Finarh:c Cic·cular 18/98 and if they are otherwise eligible. 

Conditions _otjmpointmer~t 
l 0. .\pf'Ointrncnl .vii I be to the .'~rade of Investigator and will be subject to the usual 
conditi1 •n:-, g1 ~errung 'uch ~tppoir.tments. On appointment, the officer will be assigned to 
either the Otlice :.•f the Ornbudsrnar or the Office of the Information Commissioner. After a 
peri•.xl ,,f sc'n Jcc in one Office hd.-;rre may be assigned to a position in the other Office. The 
officer n:.ty h·~· :-..'~lu;red to pcrt'orm ilther duties assigned from time to time as appropriate to 
tt.e gradt '•1 l "' , .... , :gatm .\n n; 1 'Ccr whose service is not satisfactory, or who opts not to 
rc,r:ain T: rhc ,1 ,,,,. l'MY .t' ~~r·y ti.ne ~lp t•1 the end of one year. be returned to his or her former 
DcpcUitJk'ilU(If!': .. ; '·' <_i•J:i~''-.• \n,· i,\(ra r·Jymcnt arising from the a~;signment ~"Jllld then 

Tb.e c.:_Q.tJlpetHJ.!•rJ 
11. Sdccttnn \vi!l be by competitive interview. which will encompass a written test, 
Cl)ns[,tin~ C'f J '\Ork reialed case study paper, conducted by the Civil Service Commission. 
Tile tntcn·ie'- !··oard may. having enmined the applications of all candidates by reference to 
the nalL'!'C ol rhc duties :1nd the gcner:.~l and personal requirements set out in paragraphs 3 and 
4 al•ov1:. decide that nnt all of the candidates will be invited to attend before the hoard for 
i11terv1ew. !n addition. the board may. at its discretion, require candidates to undergo a 
preliminary inten iew and invite orly those who reach the requisite standard to attend for 
competitive i ntc rview to sdect the C<mdidate( s) hest qualified for appointment. The 
intcrview(sl wili be conducted by a board(s) to be set up by the Civil Service Commission. 

l2. In ph .. 'ing in order of merit the candidates considered best qualified for appointment, the 
Civil S<:t,·icc Conn1is-;l(ln will giw credit for proficiency in beth Irish and English, in 
accordance with Department of Finance Circular 30/90 and Department of the Public Service 
Cnndar 43175. and an~ ,1ther relevant instruction to candidates qualified for the award of 
such cn.:dil. 

Appliqtions 
lJ. CjndiJ<ttt's <-lilllld ( 'ht<tin the it ~~pplication forms from their own Personnel Section. The 
C1vil Set\ il·,· C':lll'l!:-.'-illn \viii :-.upp!y application forms to Personnel Sections on request. 
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Arr;i~.,ri,,n, ·,rJ·'''k "·- ,tc:c•:-><Ll '- i:-cl'lly to The Chief Executi-ve Officer, Civil Service 
Commis~ion. l imH~r Crand Can:1l Street, Dublin 2, to reach there a-. soon a-, possihle hut 
tli<~ l,t:,·r tr1<c!' 5 .. \0 p.rn. lm"sJa:~ 6 \larch 2001. This closing date must be strictly 
oh•;ef\r.'d. : ->.i'' :. ,,,_, --. ,1 __ ,, :,, :'•~.i\ll'W must hL' prepared to make them-.clve-. available ar 
,(-h,r:, ,;lc(' l; :- '\:·::'<'L' 1 ''1:cr·,:e\\s -.vi!! take place dLiring the last v;eek of \-larch 
2(1(f! 

1-L filL' ( ;, ', -- l_,_· ~-t•i1:!ni-.·iun \vi.: contact Per..;onnel Section-. in respect of candidates 
bctn~~ :_dlkd !•' ,_. f11J!vt;r: ·-c:' :n:.::\'ll:'\1 _ F0r each candidate called to ;:ompetitive interview the 
F\·t'>·li::c~i Ciil:L•,: _, il' ''t.' \''-!tti:-nl t;l ,_'t'rlify th<:t the candidate: 
• h<1- h'-:ei• ,,tti-Lt•.ttll\ diL: wnrkcc1 weli in his or her present grade. 
• h,,., h'-·en '<It' .J._:l t11i'\ i 1 ~·ener'ti c,mduct. and 
• ful i'i[., th:· C\1 'lic.n,, t •'ii~ihility "P'~cified in paragraphs 5-9 of this circular. 

L~. E.l:g:nil ry tc• YHil!''~~<. <t!id htttllh and the level of sick leave. are not verified by the Civil 
Sl:'rvicc Cnr1mi•.,i!111 until <l candidate comes under consideration for appointment. In this 
regard. adnu-..•-1c:1 tc tiL' ..:ompetition and placement on a panel do not imply that a candidate 
ml:'cts the lie:1lth <-tild <ck k:l\c criteria. In considering a candidate's suitability for 
arpotr~unent :n icrn:" uf health <'nd sick leave. the Commission will have regard to 
Deranment or· !he Public Sen·icc Circular 34/76. as amended by Depattment of Finance 
Circuhr" _:,_jl! t ,_nd ~3;99. Candidates with doubts about any aspect of their eligibility 
sht1ULl :i· !\ th. 1: pcs:n•. n \vith their Personnel Section before applying. 

fj_rn!i~~tion 'dflO l'p_cttw.ri!JfQt.!lli:t.tion 
1 ~' p_.---,c.p;,L' 1 S:l·:i,;;l·· ,j;,,t•ld brinr thi-, circular to the notice of ail eligible officer-; serving 
in the:: ctcr,,.nn •.l1l'- <nc: .t'-,.'c:,l.kC' ofrices without delay. including officer'' on macernity 
lc~nr.·. -''U\'CI l>t'c,,L ;Ill! rdJL'r ,,.:cv::wt forms of leave. If candidates huve any queries about 
d1,_. cin.libr tr1c~ .;nouU u;nrac1 their Personnel Section. Suhsequent enquiries about their 
candicL.ture _,tl\luid he ~'ddre.;sell tu the Civil Service Commission. 

M i.;c k me as 

Juc ~/kGnv..:·rn 
A·;si'-turn St'.::reLtl'\ 
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APPE~DIX_:J!J~ADES ELIGIBLE TO COMPETE 

I. Tlk g,:ncral .._,;-nice gn.!cko.; of Administrativ~ Ot"ficer and Higher Executive Officer. 

.., Tho_· llll!ll\\ 1 1:~ departmental grades at Higher Executive Officer/Administrative Officer 
Jc\·eJ: 

Or"ftl~::_(li i_hc Cumptrolkr and Auditor General 
,:\ud!ti )r 

_Dcpactm.:;)t of Fnrcign Affairs 
T!iird Sc•.:retary 

Q_ifi(~~ oft he Houses of the Oireachtas 
s('l1ii "- c(:rk 

Departm .. ~:lt of Justic-e, Equality and Law Reform- IT and Telecommunications 
Di_visinn :.It Gm-da Headquarters 
Systems ~.nalyst 

Depart m.:J·It of Social, Community and Family Affairs 
Social Welfare Officer 

~- Cercain o!"fJ...:'- :·:,serving in FAS as specified in paragraph 5(i) of the circular. 
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